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SAFETY GUIDELINES

WARNING! An authorized Pride Provider or qualified technician must perform the initial
setup of this lift and must perform all of the instructions in this manual.

B

The symbolsbelow are used throughout thisowner'smanua and onthe product to identify warningsand important
information. It isvery important for you to read them and understand them compl etely.

WARNING! Indicates a potentially hazardous condition/situation. Failure to follow
designated procedures can cause either personal injury, component damage, or
malfunction. On the product, this icon is represented as a black symbol on a yellow triangle
with a black border.

MANDATORY! These actions should be performed as specified. Failure to perform
mandatory actions can cause personal injury and/or equipment damage. On the product,
this icon is represented as a white symbol on a blue dot with a white border.

@

PROHIBITED! These actions are prohibited. These actions should not be performed at any
time or in any circumstances. Performing a prohibited action can cause personal injury
and/or equipment damage. On the product, this icon is represented as a black symbol with
ared circle and red slash.

Pleasefill out thefollowinginformation for quick reference:

PrideProvider:

Address:

PhoneNumber :

PurchaseDate: Serial Number:

NOTE: Thisowner’s manual is compiled from the latest specifications and product information avail-
able at the time of publication. We reserve the right to make changes as they become necessary. Any
changesto our products may cause dlight variations between the illustrations and explanationsin this
manual and the product you have purchased. The latest/current version of this manual is available on
our website.
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. INTRODUCTION

Welcometo Pride Mobility Products Corporation (Pride). Congratul ations on the purchase of your new
Backpacker PlusLift System. The Backpacker PlusLift System design combinesthe most advanced state-
of-the-art componentswith modern, attractive styling. We are certain that the design features and trouble-free
operation will add convenienceto your daily living and ensure compl ete satisfaction.

At Pride, your safety isimportant to us. Please read and follow all instructionsin this manual before
operating your lift system for the first time. These instructions were produced for your benefit. Your
understanding of these instructionsis essential for the safe operation of your new lift system.

Prideisnot liablefor damageto property or persona injury arising out of the unsafe use of aBackpacker PlusLift
System. Prideisasonot liablefor any property damage or persona injury arising out of thefailure of any person
and/or user to follow theinstructions and recommendations set forth in thismanual or any other instructionsor
recommendations contained in other Backpacker PlusLift System related literatureissued by Pride or contained
ontheBackpacker PlusLift Systemitsalf.

INTERNET AND PRIVATE PURCHASES

If you purchased your product over the Internet or from aprevious owner and you have any questionsabout the
safe use and/or maintenance of the product, pleasevisit Pride’ sweb stewww.pridemaobility.com or contact your
authorized Pride Provider.

PURCHASER’'S AGREEMENT

By accepting ddlivery of thisproduct, you promisethat you will not change, dter, or modify thisproduct or remove
or render inoperable or unsafe any guards, shields, or other safety featuresof thisproduct; fail, refuse, or neglect to
install any retrofit kitsfrom timeto time provided by Prideto enhanceor preservethe safe use of thisproduct.

SHIPPING AND DELIVERY

Beforeusing your product, make sureyour delivery iscomplete as some components may beindividually pack-
aged. If you do not recelve acompleteddlivery, please contact your authorized Pride Provider immediately. Where
damage has occurred during transport, either to the packaging or content, please contact the delivery company
responsible.

P easenotify usof any change of address, so we can keep you apprised of important information about safety, new
products, and new optionsthat canincreaseyour ability to use and enjoy your new lift system. Pleasefed freeto
contact usat the address bel ow:

Pride Mobility Products Corporation
Attn.: Customer Care Department
182 SusguehannaAve.
Exeter, PA 18643-2694

customercare@pridemobility.com
1-800.424.8205

NOTE: If you ever lose or misplace your product registration card or your copy of this manual, contact
us and we will be glad to send you a new one immediately.
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1. SAFETY

PRODUCT SAFETY SYMBOLS

The symbols below are used on the lift system to identify warnings, mandatory actions, and prohibited
actions. It isvery important for you to read and understand them compl etely.

AWARNING

Crush Hazard—Pinch/crush points created during assembly and operation.
Keep hands clear.

Crush hazard.
Keep hands clear.

AWARNING
.ﬁ zﬂrz‘;i;g:;fc‘:tca" Crush Hazard—Moving parts can crush and cut. Keep hands clear.
Keep hands clear.
AWARNING
l’! Crush Hazard—Moving lift can crush. Keep feet clear during operation.
—
|

Moving lift can crush.

Keep feet clear
during operation.

AWARNING
e el Do not sit on mobility device while activating lift or during transport.

or during transport.

Read and follow the information in the owner’s manual.

Maximum lifting capacity.
<lbs/kgs

Do not use as a step.

Lift system intended for use with unoccupied mobility device. Do not use
product to lift people.

Removal of grounding prong can create electrical hazard. If necessary,
properly install an approved 3-pronged adapter to an electrical outlet having
2-pronged plug access.

Do not connect an extension cord to the charger cord.

Backpacker Plus www.si lverstarmobility.com 5



1. SAFETY

OPP®@E

Lead

Avoid exposure to rain, snow, ice, salt, or standing water whenever possible.
Maintain and store in a clean and dry condition.

Contact with tools can cause electrical shock.

Do not allow unsupervised children to play near the lift while the batteries are charging.

Corrosive chemicals contained in battery.

Explosive conditions exist!

Use only AGM or Gel-Cell batteries to reduce the risk of leakage or explosive
conditions.

Contains Lead.

Wear safety goggles.

Disposal and recycling-Contact your authorized Pride Provider for information on proper
disposal of your Pride product and its packaging.

www.silverstarmobility.com Backpacker Plus



1. SAFETY

LIFTING CAPABILITIES

The Backpacker PlusLift Systemisdesigned for amaximum lifting capacity of 325 Ibs. (147 kg). Under no
circumstances should the Backpacker PlusLift System be madeto exceed thisweight limit. Subjecting thelift
systemtothestrain of lifting morethan it isdesigned to may causeit tofail, resulting in damageto themobility
deviceand/or thelift operator. Refer to the mobility device owner’smanua for information ontheoveral weight of
themohility devicebeforelifting.

weight of your mobility device. Verify with your authorized Pride Provider that the total

WARNING! Adding accessories, oversize batteries, or a different seat will increase the
<A> weight of your mobility device, including additions, does not exceed 325 Ibs. (147 kQ).

INSTALLATION

Your Backpacker PlusLift Systemisaninsdevehiclelift desgnedfor ingtdlationinto variousbrandsof full-sized
and mini-vansand sport utility vehicles. Read and fully understand theinstallation instructions provided inthis
manual and related literaturefor your brand of vehiclebeforeinstdling thelift system.

LIFTING NON-PRIDE DEVICES

TheBackpacker PlusLift Systemisan extremely versatile product which usersmay employ tolift itemsother than
Pride products. Pride hasno control over such use, nor can Pride anticipate every possible useto which aBack-
packer PlusLift System may beput. Lifting non-Pride productswith the Backpacker PlusLift Systemisdoneat
theoperator’ sownrisk, and Pride acceptsno liability for damageor injury resulting from such use.

PRELIFT INSPECTION

Before operating the Backpacker PlusLift System, conduct acareful survey of your surroundingsto ensurethat
thelift system hasaclear path of operation. Removeany possi ble obstructionsbefore operating thelift and do not
alow childrento operate or play near thelift. Ensurethat al partsof thelift system are completely fastened before
loading the mobility device onto thelift platform, and make surethe mobility deviceisproperly secured before
operating thelift system.

OPERATOR POSITIONING

The operator of thelift should stand a safe distance from the unit being lifted/|owered to ensure that his/her
feet are never positioned under theraised lift platform. The operator should al so keep his/her hands clear of
thelift system during operation.

TRANSPORT VEHICLE POSITIONING

Besureyour vehicleisparked onflat, level ground before attempting toload, lift, or removeamobility devicewith
the Backpacker PlusLift System. Make surethe vehicle emergency park brakeisengaged beforeloading or
unloadingamobility device.

Backpacker Plus www.si lverstarmobility.com 7



I11. INSTALLATION

BACKPACKER PLUS LIFT SYSTEM INSTALLATION

if WARNING! The Backpacker Plus Lift should be installed by an authorized service technician
only.

NOTE: Use only the supplied hardware to install the Backpacker Plus Lift System.

Follow these stepstoinstall the Backpacker Plus:
1. Removetherear seat fromthevehicleaccording to thevehicle manufacturer’ sremoval instructions.
2. Routethe Backpacker Pluswiring harnessthrough thevehicle. See“Wiring HarnessIngtd lation.”

WARNING! Route the wiring harness through the vehicle rather than under the vehicle to
avoid coming in contact with sharp edges, extreme temperatures, moving parts, and

roadway debris. Power shorts may occur if wires come in contact with hot exhaust parts
A/\ or sharp edges.

WARNING! Never attach the wiring harness to a secondary power source. Do not attempt

to use trailer wiring to power the lift system. The wiring harness must be connected directly
to the vehicle’s battery.

NOTE: If your lift isequipped with an optional onboard battery, refer to “ Onboard Battery | nstallation.”

3. Positionasecurement system floor plate over each set of floor locksthat hold therear seat to thefloor of the
vehicle. Seefigurel.

NOTE: Securement systems vary depending on
vehicle manufacturer. While these instructions
describe basic installation for most vehicles, FLOOR PLATE *e  MD-RISERBAR
your securement system may require separate
parts based on the make of your vehicle. Refer
to the installation instructions supplied with
your securement system or contact your autho-
rized Pride Provider for more information.

4. Secureeachfloor platetothefloor of thevehicle
using thesupplied mounting hardware. Seefigurel. R
Donoat fully tightenthemounting hardwareat this ﬁ%
time

5. Position the mid-riser bar over the floor plate iﬁ

®

cl osesF tothe rear of the vghi cle, al?gni ng the MOUNTING HARDWARE”

mounting holesinthemid-riser bar withthosein . ) )

thefloor plate. Seefigurel. Figure 1. Basic Securement System Installation
6. Connect the Backpacker Pluswiring harnessto

the hand control.

7. Placethe Backpacker Plusup on blocks, sothat
thereisat least 1 ft. (0.3 meter) of clearance un-
der theframe.

8 www.silverstarmobility.com Backpacker Plus



I11. INSTALLATION

TOWER ARM
MICROSWITCHES

ELEVATOR
BOLT

STOP BLOCK

LOCKING PLATE

TRUCK MICROSWITCH

Figure 2. Backpacker Plus Installation

8. Connect the Backpacker Plusto apower source.

9. Reachunder the Backpacker Plustruck frameand simultaneoudy pressthemicroswitchandthe*UP” button
onthe hand control to raisethetower 4-6in. (10-15 cm). Seefigure 2.

10. Carefully didethe Backpacker Plusinto therear of thevehicleand center it over thethreaded holesinthefloor
plates. Make surethe mid-riser bar istill properly aigned.

WARNING! At least two people should lift the Backpacker Plus into the rear of the vehicle.

/ﬁ\ Use proper lifting techniques and avoid lifting beyond your physical capability.
WARNING! Avoid pinch points! Do not hold the lift frame by the pivot points when installing
the Backpacker Plus.

11. Placealocking plate over each of the threaded holesinthefloor plate and securewith the supplied bolts. Screw
theboltsinto thethreaded holes, but do not fully tightenthe hardware at thistime. Seefigure 2.

12. Simultaneously pressthe two microswitches on the Backpacker Plustower arm and the“DOWN” button
on the hand control until thetower reachesitsfull extension. Seefigure2.

13. Releasethemicroswitches, then pressthe“UP” button on the hand control to retract thetower arm.

Backpacker Plus www.si lverstarmobility.com 9



I11. INSTALLATION

14. Hip the T-bar into an upright position. Insert the T-
bar intothelift tower and secureinto position withthe
supplied hardware. Seefigure 3.

15. Pushthe*UP’ button onthehand control toraisethe
platformframetoitshighest position.

16. Inspect the clearance between the bumper and the
platform frame. Appropriate clearanceisnecessary in
order to didetheplatformintothevehicle.

NOTE: If there is not adequate clearance between
the bumper and the platform frame, you may need
toinstall an end support bracket. Remove the Back-
packer Plusfromthevehicleandinstall theend sup-
port bracket close to the rear door opening. Rein-
stall the lift into the vehicle, making sure that the
bolts protruding from the bottom plate of the Back-
packer Plus closest to the vehicle door snap into the
tapped holes on the top of the end support bracket,
then repeat steps 13 through 16.

NOTE: It may be required to trim the rear inside  Figure 3.T-Bar Installation
sl to achieve the adequate platform clearance with
the platform under load.

17. Fully tightenal mounting hardware throughout thelift system oncethe unit hasbeen centered and al required
clearances have been achieved.

18. Runthe Backpacker Plusthrough an entirelift cycle. Lower the platform to the ground and then raise the
platformto thefully stowed positionin the vehicle. SeelV. “ Operation.”

NOTE: Pay attention to the path of the lift platform during operation. Make sure the lift does not rub
against or interfere with the vehiclein any way. If you notice any contact between the lift platform and
the vehicle, stop lift operation immediately and contact your authorized Pride Provider for assistance.

WARNING! Release the “DOWN?” button when the lift platform touches the ground. Do not

A allow the motor to run after the lift platform has touched the ground. Allowing the motor to
run will increase the pressure on the lift platform and may result in product or vehicle
damage.

Elevator Bolt Adjustment

Oncethe Backpacker Plusisproperly installed, it will need to be adjusted for proper weight distribution using the
elevator bolt located on thelift frame. Seefigure 2. Theeevator bolt adjustment must be made using the mobility
devicethat will belifted.

Follow these stepsto adjust theelevator bolt:

1. Loosenthedevator bolt soitwill not contact the microswitcheswhen thetower israised.
2. Raisethetower until it clutches.

3. Adjustthedevator bolt to contact the switches.

10 www.silverstarmobility.com Backpacker Plus



I11. INSTALLATION

Wiring Harness Installation
Thewiring harnessisapproximately 25ft. (7.62 meters) long and will accommodate most vehicles.

NOTE: You may wish to perform a practice run before installing the wiring harness. Route a piece of
light rope (equivalent to the gage of the wiring harness) along the anticipated path observing contact
points, potential rubbing/chafing points, and any sharp edges. Remove sharp edges with a fine grade
file, then treat the steel with a rust inhibitor or metal sealant.

Follow these stepstoroutethe Backpacker Pluswiring har ness:
1. Routethelift systemwiring harness (starting at thelift) through theinterior of thevehicleuntil you reachthe
vehiclebattery. Seefigure4.

WARNING! Avoid routing the wire harness where it will interfere with or become pinched
by the securement system floor plates.

2. Conced the harnessbehind or under theinterior panels (there should be existing holes). Be certain that the
harnessis protected with arubber grommet when passing it through the metal panelsand into the engine
compartment.

3. Insdetheenginecompartment, securethe harnessto thefirewal and theinner fender with plasticwireties. Use
carenot to cause abrasionsto thewiring harness. It isimportant to securethewiring harnessat various points
alongitsrun of thevehicle.

WARNING! Do not cut or shorten the wiring harness. If the harness is too long, coil the
excess wire and secure it with plastic wire ties.

4. Removethe 15-amp fusefromthewiring harness. Seefigure4.

5. Connect thered wireto the positive (+) terminal and the black (grounding) wireto the negative (-) terminal
of thevehiclebattery.

6. Reingal the15-ampfusetothewiring harness.

Improper routing can cause damage to the harness, and improper grounding can cause damage

/j\ WARNING! Before operating the lift, inspect the wiring harness for proper routing and grounding.
to the electrical system.

HAND CONTROL
GROUNDINGWIRE
FUSE DOWN
\Vas
WIRING HARNESS
- N
VEHICLE BATTERY LIFT WIRING CONNECTION

Figure 4.Wiring Harness Installation

Backpacker Plus www.si lverstarmobility.com 11



I11. INSTA

LLATION

Onboard Battery Installation
Theoptiond onboard bettery isdesgnedfor easy inddlaionasit
doesnotrequireany wirestoberouted throughor under thevehnide

Follow these stepstoinstall theonboard battery:
1. Removetherubber capsand nutsfrom the protruding
boltson thesdeof thelift motor housing. Seefigureb.

2. Mountthebattery caseontotheprotruding boltsand secure

into pogtionwiththenutsremoved earlier. Seefigureb.

3. Inserttheonboard battery into the battery case, making
sure that the connector on the bottom of the battery
alignsand fully connectswith the mating connector in-
Sidethebattery case.

4. Connect themale connector on the battery cabletothe
femal e connector at the base of the Backpacker Plus.

5. Securethebattery cabletotheother cableswithwireties.

Wheel Chock Installation

Your liftissupplied with two adjustablewhed chockswhich,
whenindaled, adin centeringyour mohility deviceduringload-
ing. Seefigure®6.

Follow these stepstoinstall thewheel chocks:
1. Driveyour mobility deviceonto thelift platform,
positioning it as near to the center as possible.
2. Postionthewhed chockson the platform.
Scooters: Place awheel chock in front of the front
whesl (s) and behind therear wheels.
Power chairs. Placeawhed chock infront of thedrive
wheelsand behind therear casters.
Take note of the adjustment holesthewheel chocksalign
with on the platform and removethe chocks.

NOTE: For larger scooters, the wheel chocks may be
positioned to the inside of each whesl.

3. Removethemobility devicefromthelift platform.

4. Rasetheplatformhighenoughtobeabletoingtal hard-
warefrom benegthit.

5. Placethewhed chocksontothelift platform and secure
them with the supplied boltsand nuts.

NOTE: Make sure the mobility device is properly se-
cured with the Y-strap before operating thelift or trans-
porting the mobility device.

=

PROTRUDING BOLTS

O
Y N =5
\ \4’\;\\«\\\\\»\ g
s

4—49

Figure 5. Onboard Battery Installation

ADJUSTMENT HOLES
WHEEL CHOCK

Figure 6.Wheel Chock Installation
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V. OPERATION

BACKPACKER PLUS LIFT SYSTEM OPERATION
The Backpacker PlusLift Systemisdesigned to lift an unoccupied mobility devicefrom theground andintothe
cargo areaof amotor vehiclefor the purpose of easy transport.

WARNING! The Backpacker Plus Lift System is intended for the transport of unoccupied
mobility devices only. Do not sit on mobility device while activating lift or during transport.

WARNING! Make sure the lift system
A/\ is clean, dry, and free of obstructions

before operating.

Follow thesestepstoload amaobility devicewith the

Backpacker PlusLift System:

1. Pressand holdthe“DOWN?” button. Seefigure
7. Thelift will move out of thevehicletoitsfar-
thest forward stop, then lower to the ground. Once
the platform has reached the ground, rel ease the
“DOWN?” button.

WARNING! Release the “DOWN”
button when the lift platform touches
the ground. Do not allow the motor to
run after the lift platform has touched
the ground. Allowing the motor to run
will increase the pressure on the lift

platform and may result in product or
vehicle damage.

Figure 7. Hand Control

NOTE: Thelift motor isequipped with aslip clutch,
which emits a ratcheting noise at the end of each
horizontal (in and out) movement. This sound is
normal and does not indicate a problem with your
lift system.

WARNING! Maintain a safe distance

from the lift platform. Ensure your feet
A/\ are not positioned under the lift
platform and keep your hands clear

of the lift system during operation.

2. Setthe speed control tothe dowest setting and care-
fully drivethemobility device onto thelift platform,
being sureto center the mobility device betweenthe
previoudy installed wheel chocks.

NOTE: You may wish to load the mobility device
while standing next to it using the manual freewheel

feature. Refer to the mobility device owner’smanual
for more information on manual freewheel mode.

Figure 8.Y-Strap Positioning

Backpacker Plus www.si lverstarmobility.com 13



IV. OPERATION

3. Shutdownthepower tothemobility device, removethekey if gpplicable, and makesuretheunitisindrivemode
(drivemotorsengaged). Refer tothemobility device owner’s manual for more informationondrivemode.

WARNING! Never leave a mobility device in freewheel mode during lift system transport,
as the mobility device could roll or shift on its own.

4. Securethemobility deviceto the platform by draping the Y-strap over the seat and buckling the strap se-
curdly. Seefigure8.

WARNING! Never attempt to secure the Y-strap over the seatback or armrests of the mobility
Z N 5} device.

MANDATORY! Always secure the mobility device to the lift with the Y-strap before lift
system operation or vehicle transport.

5. Pull theend of the Y-strap tightly to remove any excessslack over the seet.

NOTE: Inspect the Y-strap before each use to ensurethere are no signs of fraying or wear. Ensure that
the mobility device is secured properly before transport. Pride isnot liable for damage or loss resulting
from improper securement of a mobility device.

6. Pressandholdthe”UP” button. Seefigure7. Thelift will moveuptoitshighest lift point, then dideinto the
vehicle. Oncethemobility deviceisstowed completely within thevehicle, release the button.

NOTE: Make sure that the vehicle has enough “head room” to accommodate the height of the mobility
device before loading it into the vehicle. Lower thetiller, adjust the seatback angle, or remove the seat if
necessary. Refer to the mobility device owner’s manual for more information on these adjustments.

WARNING! Do not exceed the load limits of your vehicle as specified by the vehicle’s

A\ manufacturer.

WARNING! Do not sit on your mobility device while it is in a moving vehicle.

When you areready to removethe mobility devicefromthevehicle, lower the platform to the ground, unfasten
theY-strap, and drivethe mobility device off of the platform. Once unloading iscomplete, return thelift platform
intothevehicle.

14 www.silverstarmobility.com Backpacker Plus



V. BATTERY CHARGING

BATTERY CHARGING

Follow these stepsto chargetheonboard battery:

1. Removetheonboard battery from the battery caseand placeit near astandard el ectrical wall outlet.

2. Removethecap from the charger socket located on the bottom of the battery, plug the charger cord into the
charger socket, then connect the charger cord to astandard el ectrical outlet. Seefigure9.

Pe®eod

B

MANDATORY! Read the battery charging instructions in this manual and in the manual
supplied with the battery charger before charging the battery.

PROHIBITED! Never use an extension cord to plug in your charger cord. Plug the charger
cord directly into a properly wired standard wall outlet.

PROHIBITED! Removal of the grounding prong can create an electrical hazard. If necessary,
properly install an approved 3-pronged adapter to an electrical outlet having 2-pronged
plug access.

PROHIBITED! Do not allow unsupervised children to play near the battery pack while the
battery is charging.

WARNING! Explosive gases may be generated while charging the battery. Keep the battery
charger away from sources of ignition such as flames or sparks and provide adequate
ventilation when charging the battery.

WARNING! Do not attempt to charge

the battery and operate the lift system
at the same time.

WARNING! Do not attempt to wire the
lift system directly to the vehicle
battery if the lift system is equipped MAIN CIRCUIT
with an onboard battery. BREAKER

WARNING! You must recharge the lift
system battery with the supplied
battery charger.

WARNING! Always protect the battery
from freezing and never charge a
frozen battery.

, CHARGER CORD
NOTE: It is recommended that you replace the CHARCER SOCKET AND CAP
battery every 3-5 years. Store the battery in a

moi sture-free environment when not in use. Figure 9. Battery Charging

Backpacker Plus www.si lverstarmobility.com
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V. BATTERY CHARGING

Charger Circuit Fuse
The battery charger cord isequipped witha7.5A charger | | n

circuit fuse. Inthe event the fuse should ceaseto work: O O [ [
1. Removethecap fromthefuse holder, then pull thefuse u U

out of itsdlot. u U
2. Examinethefusetobesureitisblown. Seefigure 10.

3. Insertanew fuseof thesamerating. WORKING FUSE BLOWNFUSE (REPLACE)

JL

Figure 10. Fuse Replacement

WARNING! The replacement fuse must exactly match the rating of the fuse being replaced.
Failure to use properly rated fuses may cause damage to the electrical system.

Main Circuit Breaker

Themaincircuit bresker isasafety feature built into your lift system’sbattery. Seefigure 9. When the battery and/
or motor isheavily strained (e.g., from excessiveloads), the main circuit breaker tripsto prevent damageto the
motor and theelectronics. If thecircuit trips, allow thelift systemto “rest” for approximately one minute. Then,
push inthecircuit breaker button and continue normal operation. If the main circuit breaker continuestotrip
repeatedly, contact your authorized Pride Provider.

16 www.silverstarmobility.com Backpacker Plus



VIiI. CARE AND MAINTENANCE

CARE AND MAINTENANCE

Your lift system requiresaminimal amount of careand maintenance. If you do not fedl confident inyour ability to
perform the maintenance listed bel ow, you may schedul e inspection and maintenance at your authorized Pride
Provider. Thefollowing areasrequire periodic inspection and/or care and mai ntenance.

90-Day Maintenance Schedule

Every 90 days, removethe battery connectionsand clean them to ensure uninterrupted el ectronic connection. In
addition, greasethesepivot points:

B Chan

B PivotBoltsonPardle Arms

B Truck Drive Shaft

Wiring Harness and Hand Control

B Thewiring harnessshould be checked periodically for corrosion and/or decay. Contact your authorized Pride
Provider if thewiring harness needsto be replaced.

B Avoidleavingthehand control in areaswhereit will beexposed toinclement weeather or temperature extremes.
Exposureto the elements may cause damageto the hand control.

WARNING! Avoid exposure to rain, snowy, ice, salt, or standing water whenever
S possible. Maintain and store in a clean and dry condition.

Lift Platform/Metal Components

B Check thelift platformfor wear or damage. Contact your authorized Pride Provider for repair or replacement.

B Thelift platform surface may becomedippery if exposed to moisture (ice, snow, rain, mist/spray conditions,
etc.). Use caution when loading/unloading amobility devicein these conditions and wipe off any excess
moisturefromthelift platform.

B Regularly inspect themetdl lift componentsfor scratches. Treet any problem areaswith arust inhibitor or metal
Sedlant.

Battery Replacement

) MANDATORY! Battery posts, terminals, and related accessories contain lead and

0@ ead compounds. Wear goggles and gloves when handling batteries and was
Pb 0@ lead ds. W | d gl hen handling b i d h
Lead U hands after handling.

MANDATORY! Use only AGM or Gel-Cell batteries to reduce the risk of leakage or
explosive conditions.

WARNING! Corrosive chemicals contained in battery.

WARNING! Contact with tools can cause electrical shock.

WARNING! Connect the battery harnesses in the proper manner. RED (+) cables
must be connected to positive (+) battery terminals/posts. BLACK (-) cables must
be connected to negative (-) battery terminals/posts. REPLACE cables immediately
if damaged. Protective caps must be installed over all battery terminals.

Backpacker Plus www.si lverstarmobility.com 17



VIi. CARE AND MAINTENANCE

NOTE: If you encounter a damaged or cracked battery, immediately encloseit in a plastic bag and call
your local disposal agency or authorized Pride Provider for instructions on disposal and recycling,
which is our recommended course of action.

Follow these stepstoreplacetheonboard battery (figure 11):

Unfasten the battery securement strap located at the bottom of the battery box.
Removethe hardware from the battery securement bracket and removethe bracket.
Removethe hardware from the battery connector.

Slidethebattery out of the battery box to expose the battery harness.
Disconnect the battery harnessesfrom the battery terminals.

Connect the battery harnessesto the new battery.

Slidethe new battery into the battery box.

Reingtall the hardwareto securethe battery connector and tighten.

. Reingtall the battery securement bracket and tighten the hardware.

10. Refasten the battery securement strap.

©WooNoO~WNE

If your lift systemisexhibiting wear that you fee isquestionablein any way, contact your authorized Pride Provider
immediately. Do not attempt to repair, adjust, or modify the manufacturer settingsand materials.

BATTERY BOX

BATTERY SECUREMENT BRACKET T

Figure 11. Battery Replacement
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VIiIl. TROUBLESHOOTING

TROUBLESHOOTING

Any electromechanical device occasionally requires some troubleshooting. However, most of the prob-
lemsthat may arise can usually be solved with abit of thought and common sense. Many of these problems
occur because the batteries are not fully charged or because the batteries are worn down and can no longer
hold a charge.

What if themotor on my lift system will not oper ate?

B Makesuretheonboard battery or vehiclebattery isfully charged.

B Makesureall connectionsto the motor and battery are secure.

B Check thewiring harnessfor signsof wear or decay. Replacethe harnessif necessary.

What if thelift system operatesslowly up or down?

B Makesuretheonboard battery or vehiclebattery isfully charged.

B Makesureall connectionsto the motor and battery are secure.

B Check thewiring harnessfor signsof wear or decay. Replace the harnessif necessary.

What if thelift platform doesnot lower completely totheground?
B Check to makesurethat the areaunder thelift platformisfreefrom obstructions.
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VIll. SPECIFICATIONS

SPECIFICATIONS

Lift SysemDimensions

Overall BaseRail Length: 45in. (114.30cm)

Overdl BaseRail Width (including platform): 11.5in. (29.21 cm)
Overall Height: 37.2in. (94.61cm)

Patform Length: 44in. (111.76 cm)

PlatformWidth: 28in. (71.12 cm)

Totd Lift SystemWeight 1551bs. (70 kg) including standard platform
BaseLift Weight 981bs. (44.5kg)
Maximum Lift Capacity 3251bs. (147 kg)

Mobility DeviceDimengons

Length: 44in. (111.76 cm)*
Height: 34in. (86.36 cm)*
Width: 27.5in. (69.85 cm)

Maximum Lift Travel Disance

26in. (66 cm) vehiclefloor to ground

Motor

Fully sedled, 12-volt DC

Onboard Battery (Typel)
BATASMB1030

Battery: 12-volt, 18 Ah
Weight: 121bs. (5.44 kg)
Charger: 110-volt, off-board?

Onboard Battery (Typell)
With Integrated Battery Charger
BATASMB1049

Battery: 12-volt, 8Ah
Weight: 10.51bs. (4.8 kg)

! Depending on vehicledimensions.
2Usethe supplied charger only.
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I X. WARRANTY

THREE-YEAR TRANSFERABLE LIMITED WARRANTY

For three (3) yearsfrom thedate of purchase, Pride Mobility Productswill repair or replace at our option, free of
charge, any mechanical or electrical component found upon examination by an authorized representative of Pride
to bedefectivein material and/or workmanship.

Thiswarranty doesnot extend to thoseitems, which may require replacement dueto normal wear and tear.

B Labor, servicecalls, shipping, and other chargesincurred for repair of the product, unless specifically autho-
rized by Pride Mobility Products Corporation IN ADVANCE, are excluded.

Exclusionsalsoinclude componentswith damage caused by:

Contamingtion

Abuse, misuse, accident, or negligence

Battery fluid spillageor leskage

Commercid use, or use other than normal

Improper operation, maintenance, or storage

Repairsand/or modificationsmadeto any part without specific consent from Pride Mobility Products Corpo-
ration.

B Circumstancesbeyond thecontrol of Pride

ONE-YEAR WARRANTY
Thebattery iscovered by aseparate one (1) year warranty provided by the battery manufacturer. Thebatteriesare
not warranted by Pride Mohility Products Corporation.

SERVICE CHECKS AND WARRANTY SERVICE

Anauthorized Pride M obility Products Provider must perform warranty service. Do not return faulty partsto Pride
Mobility Productswithout prior written authorization. All transportation costsand shipping damageincurred while
submitting partsfor repair or replacement isthe responsibility of the purchaser.

Failuretofollow theinstructions, warnings, and notesin the owner’smanual and thoselocated on your Pridelift
product can result in personal injury or device damage and will void Pride’ sproduct warranty.

Thereisno other expresswarranty.

IMPLIED WARRANTIES

Implied warranties, including those of merchantability and fitnessfor aparticular purpose, arelimited to one (1)
year from the date of purchase and to the extent permitted by law. Any and al implied warrantiesare excluded.
Thisistheexclusiveremedy. Liabilitiesfor consequentia damagesunder any and all warrantiesare excluded.

Some states do not allow limitations on how long an implied warranty lasts or do not allow the exclusion of
limitation incidenta or consequential damages. The abovelimitation or exclusion may not apply to you.

Thiswarranty givesyou specific rights, and you may a so have other rights, which vary from stateto state.

Pleasefill out and return the deviceregistration card to Pride M obility Products. Thiswill aid Pridein providing the
best possibletechnical and customer service.
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